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This paper presents design anthropolygical Study with User Experience design departpenss - from
Jeve /mge companies iy Demﬂarlz, ranging from manufacturers of medical equzpment témugb toys to
control systems for industrial wfiastructures W, explore the challenges hey face as Products, serviceg,
and user resears) are imrz’m/n&/)' connected. Our reseqry)y shows that curpeny methods, development
processes, and organizational Structures dy nor ﬂgﬁﬂ‘em{/)' support User F;

dealing wit) merging design and organizational challenges thar / fo
As a resuly, Ux designers are Striugeling to anticipate
and their oganizational rofe, In this paper, we explore how  playiy:
/'ﬂtma’ming @ new vocabulary may ﬁza]jlatq Jundamental shifts 4
change. We deplyy heory cards’ jy 4,

Serve as instruments for Seeing field material ang design probles

7 experiment with oe of #)

for new m

er | ' heder:
tudier i 5+15 virksom
ISn’LtJer‘face challenge (connected products)
Shaver App syndrome
Data challenge (connected data)

Data Tsunami .
Organizational challenge (connected problems)

'GOOBING], silos

Udvikling af Master i IT fagbakker

CoDesign | |
Undervisning I Interaktionsdesign

Nye vilkar for
interaktions-

design
2019-22

Mette G. Kjeersgaard
Jacob Buur, Associate Professor
Professor N Design AnthrOpE'ogy
User-centred Desig mgk@sdu.d

buur@sdu.dk

pA
it-vest universiteter S D U /i‘

samarbejdende




Theory Instruments - ikke nye

metoder, men nye perspektiver

interaktions-
design

2019-22

it-vest
samarbejdend

Nye vilkar for

The theories we explore

Classic anthropological theories

Rites of Passage [Van Gennep; Turner]
Exchange & Reciprocity [Lévi-Strauss]
Habitus & Forms of Capital [Bourdieu]
Classification [Hendry; Douglas]
llIness vs. Disease [Kleinman]

Actor Network Theory [Latour]

New theories about digital interaction
Product Ecology [Forlizzi]

Fluid Assemblages [Redstrom]
Intra-action [Barad]

Technological mediation [Verbeek]
Embodied Cognition [van Dijk]
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